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This document is a best practice form which our agency requires on behalf of the 
lessor/property owner to be completed. The information below is important to disclose to you, 
plus gives our agency the necessary consents from you to process your RTA Form 22 rental 
application.  
 
I, as the applicant, understand that the agent on behalf of the lessor/property owner will require 
the RTA Form 22 Rental application form be completed for any nominated occupants over 18 
years.  Occupants, under 18 years of age - our agency requires details of occupants under 18 
years, name/s and date of birth, to be added to the Form 18a General Tenancy agreement 
should the application be accepted by the lessor.   
 
I understand if I have any questions about the tenancy or the application process, the agency 
welcomes and encourages enquiries prior to applications being made. 
 
I provide consent for the agency as part of application processing, to contact all necessary 
people including rental agents, referees and tenancy databases, to verify the application 
information provided and understand that all Federal Privacy Act requirements and the 
Australian Privacy Principles will be adhered to. 
 
I understand and provide consent to my personal information being passed on during the 
tenancy (should it commence), and after the tenancy, if required, to other third parties which 
include, however, are not limited to tradespeople/contractors, salespeople, insurance 
companies, bodies corporate, tenancy databases and other relevant parties in full compliance 
with the Federal Privacy Act. The lessor/property owner of the property will be provided all 
relevant application information as the tenancy agreement/contract is between the lessor and 
the tenant; the agency manages the property on behalf of the lessor. The tenancy agreement, 
should it commence, is a legal binding contract between the lessor and the tenant; personal 
information will be passed onto the lessor as the owner of the property. 
 
I understand that if the application is not accepted by the lessor of the property, the application 
form and all information collected shall be disposed of in accordance with the Privacy Act 
guidelines, and the RTRA Act personal information requirements. I have an opportunity to 
collect my personal information within 24 hours of my application not being accepted, prior to 
the information being destroyed, by written request to the Agency.   
 
By signing the application form, I have read and understood clearly all the information outlined 
above including the consents which are required for our agency to process the tenancy 
application on behalf of the lessor/property owner.  
 
We will endeavour to process your application within one business day. This will depend on 
receipt of confirmation of rental history from agents/lessors, referees availability, plus lessor 
availability and response. We shall contact you as soon as we can to advise you of the 
application outcome. 
 
To review our agency privacy policy, please contact our office to request a copy. 
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